CONTRACTS AWARDED TO DELIVER AN INTEGRATED ADULT CAREERS SERVICE
The Skills Funding Agency has announced the appointment of 12 organisations to deliver Next Step, a free integrated adult careers service in England from August. 
Next Step will make information, advice and resources available online as well as through advisers on the telephone and face to face, helping adults of all ages and at any stage in their lives, make the right choices about skills, careers and qualifications. 
The Skills Funding Agency is responsible for the commissioning, contracting and performance management of the integrated adult careers service. It has appointed 12 organisations to deliver face-to-face and telephone services: the Skills Funding Agency will deliver the online element of the service. 

In Yorkshire and the Humber, Next Step will be delivered by Careers Yorkshire and the Humber, a joint venture of local organisations delivering information, advice and guidance across the region.
Chair of Careers Yorkshire and the Humber, Trevor Mason, welcomed the news.  “In this economic environment high-quality support to help people get on in learning and work is vital.  As leader of a network of providers in local communities across the region we are pleased to have been given the chance to offer help where it is needed.  Our track record of supporting people into learning and work is excellent and I look forward to providing this vital service to support local people wherever and whenever they want that help”.
John Hayes MP, Minister of State for Further Education, Skills and Lifelong Learning, said: 

“We need to give people of all ages the opportunities to enrich their lives and succeed, so it is vitally important that everyone gets the help and support they need to make career choices. 

“By integrating adult careers services, we are building a more responsive system that will provide all the information and tools people need in one place, making it easier and quicker for all users to get the right information and support for them.”

The service will be available to all adults, aged 19 and over, or aged 18 and over if a Jobcentre Plus customer, in England. 

Geoff Russell, Skills Funding Agency Chief Executive said:

“Our vision is for millions of individuals to enjoy more rewarding lives. Next Step will contribute to a culture where career development and acquiring new skills is the norm. This will improve individuals’ lives, society as a whole and in turn increase productivity and boost the economy.”
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The service

Next Step will be available to all adults, aged 19 and over, (or 18 and over if a Jobcentre Plus customer) in England, whatever their age, qualification, skill level or employment status, fuelling the potential of millions of adults, through three routes:

· Online 

· Telephone  

· Face-to-face 

Careers services in Wales, Scotland and Northern Ireland are the responsibility of the Devolved Administrations.

Organisations

 
The 12 organisations awarded a contract, following a competitive tendering process are:

	Face-to-Face
	

	Region
	Contract awarded to:

	East of England
	Suffolk County Council

	East Midlands
	Guideline Careers Services

	Greater London
	Prospects

	North East
	CfBT Education Trust 

	North West
	Economic Solutions AND

Greater Merseyside Connexions Partnership

	South East
	Careers Enterprise Limited

	South West


	Careers South West Limited AND

Tribal

	West Midlands
	Coventry, Solihull and Warwickshire Partnership (CSWP)

	Yorkshire and the Humber
	Careers Yorkshire and Humber

	Telephone channel


	

	National
	BSS


Skills Funding Agency

The Skills Funding Agency funds and regulates adult further education skills in England.

It is responsible for channelling funding swiftly, efficiently and securely to further education colleges and other providers, primarily in response to customer (employer and learner) choice on programmes. It will operate through customer focused services: National Apprenticeship Service (NAS), National Employer Service and Next Step.

For more information please contact:

Skills Funding Agency:
Nicola Putnam 07808 917739 or Natasha Groocock 07803746631 or e-mail the press team at PressOffice2@skillsfundingagency.bis.gov.uk
Careers Yorkshire and the Humber:

Nick Whiteside on 01274 829485 or Francesca Venturini on 01274 829356
